
QUALITY & SAFETY POLICY 

Rif. Cap.C del Manuale della Qualità-Sicurezza 

The Direction of GREEN HAS ITALIA S.p.A. is aware of the will of the company to become the leader in 
the market through the research and development, moreover to the production and the commercialization of a 
wide set of special fertilizers and related services. These ones distributed in segments of the market able to 
receive, in an economic and remunerative appropriate way the high qualitative standard of the products and the 
technical assistance provided, continuing in any case to guarantee: 

 Quality as the capability to guarantee an industrial product in an ongoing and regular manner resulting 
from our comprehensive management of the production process, in order to fulfill the customers’ needs. 

 Security as the implementation of Health and Security policies in the workplace, that is, conditions and 
elements affecting the health and safety of employees, of other workers (including temporary and outsourced 
workers), of visitors and of anyone else in the workplace.  

Through its Quality & Safety Policy, the Company Management intends to overcome possible 
weaknesses, to commit to ongoing improvement, to fully meet the customers’ requirements, and to obtain better 
results in relation to risk management at work. This will be achieved through maintenance and through the 
application of the Quality & Safety Management System as part of the business management tools. In order to 
obtain these goals, the Company Management works in compliance with the following general guidelines: 

  TToo  gguuaarraanntteeee  tthhee  uuttmmoosstt  ttiimmeeffrraammee  fflleexxiibbiilliittyy  wwhheenn  iitt  ccoommeess  ttoo  qquuaannttiittyy  aanndd  qquuaalliittyy  ooff  ssuupppplliieess..  

  TToo  pprroovviiddee  ccoonnssttaanntt  tteecchhnniiccaall  aanndd  ccoommmmeerrcciiaall  aassssiissttaannccee  ttoo  ccuussttoommeerrss,,  ooffffeerriinngg  aa  vvaalluuaabbllee  ssuuppppoorrtt  

iinn  mmeeeettiinngg  tthhee  ccuussttoommeerrss’’  nneeeeddss  aanndd  rreeccoommmmeennddiinngg  tthhee  mmoosstt  ssuuiittaabbllee  ssoolluuttiioonnss..    

  TToo  mmoonniittoorr  ccuurrrreenntt  ssuupppplliieerrss  aanndd  ttoo  eevvaalluuaattee  nneeww  oonneess  wwiitthh  tthhee  ggooaall  ooff  aacchhiieevviinngg  tthhee  bbeesstt  sseerrvviiccee  

aanndd  ooff  ffiinnddiinngg  nneeww  ssoolluuttiioonnss  ffoorr  tthhee  ddeevveellooppmmeenntt  ooff  iinnnnoovvaattiivvee  pprroodduuccttss..  

  TToo  iimmpprroovvee  qquuaalliittyy  aanndd  iinnffoorrmmaattiioonn  sshhaarriinngg  iinn  oorrddeerr  ttoo  ccaarrrryy  oouutt  tthhee  vvaarriioouuss  pprroocceesssseess  aanndd  

ffuunnccttiioonnss..  

  TToo  eennssuurree  tthhaatt  tthhee  rreeqquuiirreemmeennttss  ooff  tthhee  ccoommppuullssoorryy  rreegguullaattiioonnss  oonn  hheeaalltthh  aanndd  ssaaffeettyy  iinn  tthhee  

wwoorrkkppllaaccee  ––  eennffoorrcceeaabbllee  aatt  tthhee  llooccaall,,  nnaattiioonnaall  aanndd  EEuurrooppeeaann  lleevveellss  ––  aarree  mmeett..  

  TToo  aaddoopptt  aa  pprreeccaauuttiioonnaarryy  aapppprrooaacchh  oonn  hheeaalltthh  aanndd  ssaaffeettyy  iinn  tthhee  wwoorrkkppllaaccee,,  iinn  oorrddeerr  ttoo  pprreevveenntt  

iinnjjuurriieess  aanndd  iinndduussttrriiaall  ddiisseeaasseess..  

  TToo  mmoonniittoorr  ddaannggeerrss  aanndd  rriisskkss  ccoonnnneecctteedd  wwiitthh  hheeaalltthh  aanndd  ssaaffeettyy  iinn  tthhee  wwoorrkkppllaaccee,,  aanndd  iinn  ccoommpplliiaannccee  

wwiitthh  tthhee  rreessuullttss  ooff  tthhee  RRiisskk  AAsssseessssmmeenntt  CChhaarrtteerr..  

  TToo  mmaakkee  ssuurree  tthhaatt  hheeaalltthh  aanndd  ssaaffeettyy  iinn  tthhee  wwoorrkkppllaaccee  aarree  aa  pprriioorriittyy  ffoorr  aallll  ppaarrttiieess  iinnvvoollvveedd  ––  ffrroomm  tthhee  

eemmppllooyyeerr  ttoo  tthhee  wwoorrkkeerrss  ––  aanndd  aann  iinntteeggrraall  ppaarrtt  ooff  tthhee  eennttiirree  oorrggaanniizzaattiioonn..  

  TToo  iimmpprroovvee    tthhee  ccaarree  ttoo  tthhee  eennvviirroonnmmeennttaall    iissssuueess  dduurriinngg  tthhee  pprroodduuccttiioonn  aaccttiivviittiieess  aanndd  ttoo  tthhee  ffuuttuurree  

ddeevveellooppmmeenntt  pprroocceesssseess..  

To ensure the implementation, the development and the maintenance of Quality & Safety Policy, the 
Management of GREEN HAS ITALIA S.p.A. commits to guarantee the necessary organizational conditions 
within the company and to involve the staff in every aspect of Quality & Safety Policy. The principles of Quality & 
Safety must be acknowledged at every level of the company hierarchy and must be effective in every activity 
carried out internally and externally. Furthermore, all employees and outsourced workers who work under the 
control of the organization can access the Health & Safety Policy through the website and through the company 
notice-board. 

All requirements and implementation procedures of the activities described in this Handbook 
characterize the Quality & Safety Policy of GREEN HAS ITALIA S.p.A. The acceptance of this program on 
behalf of all employees when carrying out their duties represents much more than a simple quality control on the 
finished product. The will to fulfill the customers’ requirements is the best evidence of the will to improve 
products and services.  
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